
Appendix A - KPI list

No. Indicator Council Vision 
Theme

Service 
Committee to 
consider this

CMT Member Assess by Target 2023 Q1 Status Q2 status Q3 status Better or 
worse since 

Q2 figure (Q3 
compared to 

Q2)

Q3 Commentary

CP14 % of licence applications 
determined within the various 
statutory or service time limits

Improving wellbeing 
of Arun

Licensing Karl Roberts Higher is better 90% Achieving

Outturn for Q1
90%

Achieving

Outturn for Q2
90%

Achieving

Outturn for Q3 
96.70%

Up by 6.7% 
(better)

Target exceeded. The team have managed to improve performance this quarter. A 
reduction in performance in Q4 is however anticipated due to current team vacancies. 


